
MANAGED WIFI
INSTALLATION & USER GUIDE



Welcome New Customer!

With Twin Valley Managed WiFi powered by Plume, you get 
breakthrough cloud-based technology that provides you with 
full-strength, uninterrupted connectivity exactly where and 
when you need it.

Managed WiFi continually adjusts to home usage and activity to 
deliver in-home performance beyond the capabilities of standard 
WiFi systems – all intelligently managed from the cloud. We put 
that information in your hands using an app, so you can have 
faster, more efficient WiFi unique to your needs. 

Plume is for your home network in addition to your Twin Valley 
Internet service, which together give you the best, most 
consistent WiFi connection available.

Since our service is cloud-powered, your experience will never be 
out-of-date—all future features and updates to the system are 
included and installed automatically. It’s time to experience your 
smart home like never before. 

Let’s get started.

ADAPT
Flawless WiFi connectivity in 

every inch of your home

CONTROL
Customized management of 

people and device access

GUARD
Data visibility and protection

powered by AI

SENSE
Motion detection delivers 
signal where you need it



Having the old WiFi active will cause issues - devices not 
connected cannot be managed from within the app.

“Forget” the WiFi on the mobile device you are using to set 
up your Pods. To do this, go into the WiFi settings on your mobile 
device, find your old WiFi and forget it.

Unplug your old router from the wall-you won’t need it. 
anymore. Next, remove the ethernet cable from the old router, 
but leave the ethernet plugged in to the wall (you’ll need it).

STEP ONE
Remove Your Old WiFi

Forgetting a network on an iPhone

Forgetting a network on an Android



Get your first Pod connected. This will become the Gateway Pod 
and needs to go where your old router was. 

Take the ethernet cable end that was plugged into your old 
router, and plug it into the new Pod. It does not matter which of 
the two ports on the Pod you use.

Plug the Pod into power. Keep your phone close to it until it 
boots up, which can take about 5 minutes.

The LED light in the center of the Pod will be solid, then blink until 
the Pod boots up. When completed, the light will stop blinking.

STEP TWO
Connect The First Pod



Find and launch the HomePass by Plume app on your device’s 
app store. 

Upon launch, choose “Sign In”. We have pre-configured your 
Plume account username and login (you can change your 
password later if you wish).

Username (E-mail): ___________________________

Password: ___________________________________

STEP THREE
Set Up The Plume App

1234five



With the app open, complete the steps to connect your 
Gateway Pod. 

Tap “Next” to set up your WiFi Name. We have pre-configured 
your WiFi Name (SSID) and password for you.

WiFi Name: __________________________________

Password: ___________________________________

Note: If your new WiFi has 
the same name and 
password as your old WiFi 
name and password, your 
devices will easily switch to 
the new WiFi without 
needing to update the 
credentials on devices. 

If your new WiFi has a  
different name and/or 
password, you will need to 
update the credentials on 
your devices. 

In either case, some decives 
can be finicky - you may 
need to disconnect and 
reconnect them.



STEP FOUR
Connecting Additional Pods

If you have more than one Pod, start plugging them in now. 
There are some Tips & Tricks to placing these at the end of our 
booklet, and you can name each Pod (optional).

Boot up each additional Pod near the Gateway Pod until it is 
found and booted up (about 5 minutes). Then, move it to the 
intended room. As each one connects to the network and cloud, 
a green check mark will appear and the LED will turn off. 

Tap “Completed” once all Pods have been added.   

When prompted, be sure to Enable Notifications. This will help 
you be aware of your home network activity.                                           



The HomePass app will prompt you to join the new Wi-Fi with 
your mobile device.

Tapping on Join will take you out of the HomePass app and into 
the Wi-Fi settings so you can join.

Once you’re back in the HomePass app, a Welcome Aboard 
message indicates that the device is now connected and the new 
Wi-Fi network is operational.      

If you get a pop-up asking you to allow HomePass to use 
Bluetooth, press OK/Yes/Allow/Always Allow. This is used to 
identify the Pod you’re closest to, providing optimal speed.

STEP FIVE
Joining Your New Network



After you have joined the network, you'll be taken to the 
HomePass home screen.

As an optional step, Pods can be named for easier 
identification later (tapping Snooze will skip this step).

To name the Pods, bring the device close to each Pod that is to 
be named. Bluetooth is used to identify the closest Pod. 

Choose from the list of default names, or enter a custom name.

You’re all set! 

Over the next 24 hours, your new Wi-Fi network will optimize 
to create the best performance for your connected devices. 
Check out the rest of our booklet for tips, tricks and 
troubleshooting. 



When it comes to getting the best performance out of your 
Plume network, Pod placement is everything! While every home 
has a unique size, shape, and Wi-Fi environment, here are some 
guidelines for maximizing your speeds, answers to our most 
common questions, and some helpful tips and tricks.

We recommend one Pod for every two rooms or one per 
level. Pods should be spread evenly around the home, especially 
in rooms and open spaces where is more common to use Wi-Fi. 
Pod range is around 21-30 feet through walls and 42- 59 feet in 
open spaces. 

To view your WiFi name, go to Menu and find the Adapt tab. To 
view your WiFi password, find the Access tab.

Position Pods in central locations along interior walls to 
ensure you’re taking advantage of the omnidirectional radios.

TIPS & TRICKS
Maximize Coverage and Performance



If you get a pop-up asking you to 
allow HomePass to use Bluetooth, 
press OK/Yes/Allow/Always Allow.

The exact verbiage will vary based on 
what device you have.

Check that each Plume has an 
excellent signal.

Do this by opening your HomePass 
App, and selecting your network         
icon at the top left. Click on each 
Pod and check to see that the 
signal shows the status saying 
“Excellent Signal.” 

Turn Off Additional Wi-Fi Networks.

Parallel networks from an upstream or additional router increase 
interference, dramatically decreasing the network performance.

Steer Clear of Furniture and Mirrors. 
Dense padding and metal/wood framing in furniture can inhibit 
your Wi-Fi performance. Try placing your Pod in an open, 
exposed area to improve signal and show off your new hardware! 
Similarly to how mirrors reflect light, they also reflect Wi-Fi signal, 
decreasing signal strength. Try to position Pods to connect 
around large mirrors and windows, rather than through.

Avoid Appliances.

TVs, refrigerators, subwoofers, and metals doors are Wi-Fi killers. 
Avoid placing Pods too close to or behind these appliances. 
Devices like microwaves, baby monitors, and cordless phones 
often share the same frequency, creating interference when 
placed too close together.

“HomePass”  Would Like to 
Use Bluetooth



My device is not connecting to Plume, what do I do?

More troubleshooting available at 
support.plume.com

Make sure Wi-Fi on your device is on and that you 
can see your Wi-Fi network name on your device. If 
you can't find your Wi-Fi network name, please visit 
your HomePass App, go to Settings on the menu and 
verify your Wi-Fi network name. You can easily share 
this information with new devices that have an active 
internet or cellular connection. 

Make sure you enter the correct Wi-Fi password if 
prompted. 

Try switching the Gateway Pod with a different Pod. 

Make sure that the Gateway Pod is connected to the 
ethernet cable. Check to make sure that your Pods 
are online. You can always verify the status of your 
Pods in your HomePass App Settings. 

Turn the Wi-Fi on your device off and back on. This 
will force the device to scan for available networks. 

Restart your device. Some always-on devices like 
thermostats and doorbells may not connect to the 
new network without a reboot.

Reset network settings or forget the old network on 
your device. If your old Wi-Fi is still broadcasting, your 
device may be switching between networks. 

Check if other devices can connect to the Wi-Fi 
network. If not, contact Twin Valley for a potential 
Internet outage.
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(800) 515.3311
www.twinvalley.net

QUESTIONS?
We’re here for you.

We would love to hear from you, whether it be a random 
question, solving a problem or inquiring about our services. 

There are many ways to reach us - phone, email or online inquiry. 
We will do our best to respond promptly and resolve or answer 
and questions you may have.

As a 4th generation family-owned business with a buy-and-hold 
strategy, we are fiercely committed to the long-term success of 
our business and the communities we serve. And that means 
bringing the latest technologies right here to your hometown.

Thank you for the opportunity to serve you,

     Your Friends at Twin Valley




